FAQs (Frequently Asked Questions)

1. What are the types of fees that I can pay using this service?

You can pay for the following fees using this service:

· Tuition and supplementary fees for all Full-time, Part-time and Advanced/Specialist Diploma programmes

· Course fees for short courses
· CCA and Examination Transcipt
2. What are the types of Payment Modes available through this service?

a) UOB Internet Banking if you are a UOB account holder with internet banking access. For your information, please visit 

 http://www.uobgroup.com.sg
b) eNETS Debit. For more information on eNETS, please visit 
http://www.enets.com
3. Will a receipt be issued for my online payment through the service?

Once you have completed your transaction successfully online, you will be prompted to print or save a copy of the online receipt for your record.  A separate hardcopy receipt will not be issued. 

4. Can I request for refunds on payment made via this service?

No.  All applications for refunds must be made in writing to:

Director Finance/Chief Financial Officer
Nanyang Polytechnic
180 Ang Mo Kio Avenue 8

Singapore 569830 

5. Can I use this online payment service if my sponsor company intends to apply for SDF funding?

No.  All company-sponsored applicants who are applying for SDF funding must pay their course fee by either company cheque or GIRO only. 

6. Enquiries
For any payment enquiries, you may contact Finance at:
(1) Tel: 65500201,  Li_Fong_Bee@nyp.gov.sg
(2) Tel: 65500208, 
(3) Tel: 65500197  Lee_Siew_Khng@nyp.gov.sg 
