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This user guide outlines how foreigners could self-help and retrieve the following 

certificates from MySkillsFuture (MySF) Portal. 

1. WSQ Certificates (OpenCert & e-Cert/PDF) 

2. Qualification Certificates issued by local ITE, Polytechnics and Universities 

(OpenCert) 

 

 

 

  



A.  Download of WSQ Certificates  

Step 1 Select “Digital Services” menu from the MySkillsFuture homepage 
(https://www.myskillsfuture.sg)  
 

 
 

Step 2 Under “Individuals Section”, Search for “Download Certificates”. 
 

 
 

Step 3 Select “Download Certificates”. 
 

 
 

  

https://www.myskillsfuture.sg/


Step 4 Click on “No Portal ID” 
 

 
 

Step 5 Enter “ID Types”, “ID number” and click on “Next”. 
 
Note: 
For ID Types1:   

a. Select “Previous NRIC / FIN” for ex-Singaporean or FIN-holder 
b. Select “Passport Number/Foreign ID” for foreign passport or identification  

 

 
 

Step 6 Select the either one of the following Certificate Types. 

 WSQ Qualification  

 WSQ Statement of Attainment  
 
 

 
 
 

                                                           
1 This should be the identification registered with the institution at the time of your study. 



Step 7 Enter “Year of Attainment”, “Institution UEN”, Captcha characters and click on 
“Find Cert”. 

 

 
Note: 
The Institution UEN refers to the UEN of the Assessment Centre.  If you are unsure, 
please check back with your Training Provider.   
 

Step 8 Matched results will be displayed.  Click on “Download” to download to your 
computer. 
 

 
 

 

Tips : To view downloaded OpenCert, drag & drop it into the OpenCert Viewer (at 

https://opencerts.io). 

  

https://opencerts.io/


B.  Download of Qualification Certificates issued by local ITE, 

Polytechnics and Universities 

Step 1 Select “Digital Services” menu from the MySkillsFuture homepage 
(https://www.myskillsfuture.sg)  
 

 
 

Step 2 Under “Individuals Section”, Search for “Download Certificates”. 
 

 
 

Step 3 Select “Download Certificates”. 
 

 
 

Step 4 If you are a current student or graduating cohort, who holds a valid Portal ID, please go 
to the next step.  Otherwise, skip and go to Step 7. 
 

  

https://www.myskillsfuture.sg/


Step 5 For Foreigner who holds a valid Portal ID 
 
Click on “Portal ID” and login with your Portal ID & password.  
 

Step 6 
 
 

Go to “Profile” and link up your Portal ID with your social account.  (This is to allow you 
to use your social login to retrieve your certificates after your Portal ID expires.)   

 

 
Skip to Step 12. 
  

  



Step 7 For Foreigner who has no Portal ID 
 
Click on “No Portal ID” 
 

 
 

Step 8 Enter “ID Types”, “ID number” and click on “Next”. 
 
Note: 
For ID Types2:   

c. Select “Previous NRIC / FIN” for ex-Singaporean or FIN-holder 
d. Select “Passport Number/Foreign ID” for foreign passport or identification  

 

 
  

                                                           
2 This should be the identification registered with the institution at the time of your study. 



Step 9 For Foreigners who have Not linked My SF portal to their Social Media Account 
 
Enter “Date of Birth”, “Student ID / Matriculation Number”, “Institution”, “Captcha 
Characters” and click on “Find Cert”. 

 

 
 

Step 10 Select the ‘Social media’ options to retrieve certificates.  (This is to allow you to use 
your social login to retrieve your certificates subsequently.) 
 

 
 
Skip to Step 12 
 

  



Step 11 For Foreigners who have previously linked My SF portal to their Social Media Account 
 
Select the ‘Social media’ option that was linked previously.  
 

 
 

Step 12 Go to “Skills Passport”, and you will be able to view & download your certificates from 
the “Certificates” tab of the Skills Passport. 
 
 

 

Tips : To view downloaded OpenCert, drag & drop it into the OpenCert Viewer (at 

https://opencerts.io). 

 

https://opencerts.io/

