





(d) You will see the prompt below after clicking (c)“Set up”.
Scan the QR in that prompt with the MS Authenticator app on your phone as instructed.

@

Configure mobile app
Complete the following steps to configure your mabile app.

1. Install the

Microsoft authenticator app for Windows Phone, Android or iOS.
2. In the app, add an account and choose "Work or school account”.

3. Scan the image below.
e

QR Code

v
E Eﬁ Configure app without notifications

Code:
Url:

If the app displays a six-digit code, choose "Next”

If you are unable to scan the image, enter the following information in your app.

cancel

On your mobile phone, go to the Microsoft Authenticator app then select “Accept”, followed by “Scan a QR code”.

We need your help to improve

Microsoft needs to collect required diagnostic data to keep Authenticator
secure and updated. This doesn't include your name or sensitive data

E] Improve the app by sharing your app usage data

Just click here

“

Microsoft Privacy Statement

=

B

E

Peace of mind for your digital life

Secure your accounts with multi-factor
authentication.

o Sign in with Microsoft

@ Add work or school account

55 Scan a QR code
QR code will be shared by your account provider

(e.g Microsoft, Google, Facebook) or organization

Restore from backup

Go back to the web page on your laptop, click “Next” and “Next” to proceed.




Step 3:

You will be prompted to enter the verification code in the MS Authenticator app, like shown below.

(

A A A ~mal cart rg s rariE - st e
Additional security verification

Step 2: Enter the verification code from the mobile app

Enter the verification code displayed on your app

)| <

Secure your account by adding phone verfication to your password. View video to know how to secure your account

Go to the MS Authenticator app on your mobile phone and select your NYP account, then get the (a)OTP for the
verification code.

= Authenticator +

EI Nanyang Polytechnic

(] &8

Authenticator Passwords

Click Here

©

Addresses

<

Nanyang Polytechnic
[T R

Notifications enabled
You can use this device to approve notifications to
verify your sign-ins

_ One-time password code
=@
E% Enable phene sign-in
C% Change password
A= Update security info

'® Review recent activity

After entering the code in the webpage, click “Verify” at the bottom right to proceed.




Step 4:

(a) Select the region of your mobile number,
(b) enter your mobile number and click “Done”.

Additional security verification

Secure your account by adding phone verification to your password, View video to know how to secure your account

Step 3: In case you lose access to the mobile app

Singapore (+65) w "

t
®

t
®

Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply.

Done

You will see the prompt below again, click “Next” to proceed.

NY. NANYANG

THE RECRAT N E YT CHA C
mmymail.nyp.edu.sg

More information required

YOUr account secure

Use a different account

Learn mare

Your organization needs more information to keep




Step 5:

Click on “Verify” to verify your mobile number.

Don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we can verify who you are. We won't use this to spam you - just to keep your account more
secure. You'll need to set up at least 2 of the options below.

A Authentication Phone is set to + Verify «

o Security Questions are not configured. Set them up now

finish cancel

(a) Select the region of your mobile number and enter your mobile number,
(b) Then click on “text me” to request for the OTP SMS.

Don't lose access to your account!

Please verify your authentication phone number below.,

Authentication phone

Singapore (+65) v

N | b

(c) Enter the OTP from the SMS and click “Verify”

Don't lose access to your account!

Please verify your authentication phone number below.

Authentication phone

text me call me

We've sent a text message containing a verification code to your phone.

||] ] verify




Step 6:

Click on “Set them up now” to setup your Security Questions and Answers.

Don't lose access to your account!

To make sure you can reset your password, we need to collect some info so we can verify who you are, We won't use this to spam you - just to keep your account more
secure. You'll need to set up at least 2 of the options below.

Authentication Phone is set to +65 92775869, Change

O s-curity Questions are not configured <

finish cancel

(a) Select your preferred questions from
the drop-down list and provide an

Please select questions to answer below. Your admin requires you to set up 3 guestions, and answers must be at least 3 characters long
answer for them. :

Don't lose access to your account!

Security question 1

When you reset password, please key in
the exact answers as you have entered
her‘e. Security question 2

Security question 3




(b) Ensure that you receive a " tick next

to your answer.

Click on “save answers” to complete the

setup.

Step 7:

Click on “finish” to complete the setup.

Don't lose access to your account!

Please select questions to answer below. Your admin requires you to set up 3 quest

Security question 1

What is your date of birth (in Y¥YY-MM-DD) format?

Security question 2

What is your favourite colour?

Security question 3

‘What are the last 4 digits of your NRIC?

l

=] ———@

back

ions, and answers must be at least 3 characters

ong

[WI)NANYANG
POLYTECHNIC

3 Security Questions are configured. Change

Don't lose access to your account!

Authentication Phone is set to + Change

Thanks! We'll use the info below to recover your account if you forget your password. Click *finish" to close this page.

/ Click here to complete the setup.

@myrmail.nyp.edusg

?

[Note]

e If you encounter issues or have any enquires with the MFA setup. Please contact Student IT Helpdesk.

Hotline : 6550 0099

Email : NYP_STUHELPIT_from.pccw@nyp.edu.sg

Location
Our operating hours
Mon —Fri : 0830Hrs to 1800HTrs

: Blk A Level 1, room A.152 (Behind the vending machines at Food Central)




LOGGING IN TO STUDENT PORTAL AFTER MFA HAS BEEN SETUP

Step 1:
NP Nanan NANYANG
Slgn in € @mymail.nyp.edu.sg
NYP Email Account Enter paSSWOTd
F'as sword

Can't access your account?

Forgot my password

Next

@g Sign-in options

(i) Enter your NYP email address when prompted then click “Next”,
(ii) Enter your password and click “Sign in”.

Step 2:
You should be prompted for the verification code after step 1 (i) & (ii).
Go to the MS Authenticator app on your mobile phone,
- Click on your NYP account to retrieve the one-time passcode.
- Enter the one-time passcode onto the following screen and click “Verify”.

NANYANG

THE INNDVWATIVE POLYTECHNIC
—

@mymail.nyp.edu.sg

Enter code

Enter the code displayed in the Microsoft
Authenticator app on your maobile device

LU

Having trouble? Sign in ancther way

Mare information




Step 3:

You may be prompted the following: you may click Yes.

NY2 NANYANG

THE PROUETIVE POLY TECHNIC

@mymail.nyp.edu.sg
Stay signed in?

Da this to reduce the number of times you are asked
to sign in.

D Don't show this again

Mo Yes

Step 4:

After completing step 3, you will be directed to the main page of the student portal.

M)NANYANG Q ‘ p‘ K ‘ @ NAMEOF

THE INNOVATIVE POLYTECHNIC
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((Enrolled)

How to upgrade to
SIMPLYGO CONCESSION

Upgrade your existing Concession Download the EZ-Link app Enjoy the con
card at any ticketing machine or and pair it with your SimplyGo of Simpl!
TransitLink Ticket Offices. Concession card. Concessi

© SimphGo, ~ ' Bursaries &
ﬁ a2 * P SC AN W @czlink
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