
    
 
 

 

Sustenir:  
A Cleaner, Greener Urban Farm with SS 661 
 
Sustenir Group Pte Ltd adopted SS 661: Specification for clean and green urban farms 
– Agriculture to meet the rising demand for vegetables that exclude the use of chemical 
pesticides. In resource-scarce Singapore, utilising sustainable and efficient farming practices is 
also crucial. 
 

 
Left: Staff trained in plant care can detect pest risk and reduce the need for fertilisers. Right: Smart sensors, 
timers, and individual switches for each farming tier help to optimise lighting and heating and reduce energy 
consumption. 
 

About the Company 
 
Founded in 2013 in Singapore, Sustenir is a fresh produce start-up that uses high-tech methods, 
such as controlled environment agriculture, vertical farming, and hydroponics, to grow vegetables 
like ice plants, lettuce, and kale. Annually, Sustenir produces over 150,000kg of crops, which are 
sold to restaurants and in supermarkets.  
 
SS 661: Guiding Farms to Grow Clean and Green  
 
Consumers are becoming more health-conscious, seeking out produce that exclude the use of 
chemical pesticides. At the same time, they are also getting more discerning and now prioritise 
environmental responsibility.  
 
In 2023, Sustenir became the first grower to receive the certification to SS 661: Specification for 
clean and green urban farms – Agriculture, which promotes urban farming practices for 
growing quality, safe, and fresh produce in a sustainable environment without the use of chemical 
pesticides.  
 
 



    
 
 

 

 
Mr Jack Moy, CEO, Sustenir, says, “SS 661 helps us to evolve our farm to meet changing 
consumer expectations.” 
 
Benefits of Adopting SS 661 
 
1. Protect Crops Without Using Chemical Pesticides 
 
SS 661 helped Sustenir to develop an integrated pest management plan, allowing the farm to 
avoid using chemical pesticides in their production, says Ms Ooi Ee Ting, Quality Assurance 
Executive, Sustenir.  
 
This pest management plan, based on SS 661 guidelines, covers pest prevention, monitoring, 
and control, and includes aspects such as pest management training, infrastructure, biosecurity 
measures, sanitation programmes, plant care practices, and emergency preparedness.  
 
2. Implement Sustainable Practices to Reduce Resource Costs 
 
SS 661 continues to guide Sustenir’s sustainability practices through various frameworks that 
“encourage water, energy, and fertiliser efficiency,” says Ms Ooi.  
 
For example, SS 661’s water conservation plan covers optimising cleaning practices and harvests, 
while the energy conservation framework emphasises improving lighting and heating efficiency. 
Following these SS 661 guidelines, Sustenir has been able to reduce its water and energy usage, 
resulting in 20% annual savings.  
 
Mr Moy highlights, “In resource-scarce Singapore, it’s important to grow more with less. Growing 
the same 1kg of produce with less is, ultimately, also good for business!” 
 
3. Drive Business Growth 
 
By improving its sustainability practices through SS 661, Sustenir has “strengthened our brand 
and built customer trust,” says Mr Moy. Demand for Sustenir’s produce has grown over the past 
five years, resulting in a five-fold increase in revenue. 
 



    
 
 

 

  
Advice for Urban Farms 
 
To adopt the standard, Sustenir studied the requirements, conducted a gap analysis, engaged 
consultants, and worked closely with them to implement key strategies from SS 661 into their 
operations. Key staff also attended training to familiarise themselves with SS 661 and facilitate 
their execution of relevant farm operations adopted from the standard. 
 
Mr Moy notes, “It’s actually easier for new urban farms to implement standards from the start. 
Adopting standards while building your farm is less hassle than retrofitting an existing one. 
Nonetheless, it’s just good business sense to adopt standards, as it leads to efficiency and cost 
savings in the long run.” 
 

Quick List of Benefits 
SS 661:2020 – Specification for clean and green urban farms – Agriculture 
 
• Implement a robust farm management system 
• Grow clean and green produce to enhance branding and customer trust  
• Increase resource efficiency to reduce cost of inputs  
• Provide food safety assurance and sustainable farm production 


